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Kerala Water Authority 

e-Wallet System For collection of Payment for 
Drinking Water Supply 

Business Case 
The water bills do not get generated on time nor bill amount get realized on time. Hence the 

existing billing and collection systems needs to be revamped so that KWA enhances timely 

collection and consumer is able to pay bills in a hassle-free manner.  

 

 
 

Outcome/Benefits 

� Using technology, add bill collection functionality to meter readers and enhance timely collection 

� Increase consumer satisfaction by facilitating bill payment by cash at his doorsteps. 

 

 

 

 

 

 

 

 

 

 

 


